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WEST BENGAL STATE UNIVERSITY
B.A. Honours Part-II Examination, 2020

EDUCATION
EDUCATIONAL TECHNOLOGY AND EDUCATIONAL MANAGEMENT

PAPER: EDCA-IV

Time Allotted: 2 Hours Full Marks: 50
The figures in the margin indicate full marks. aNfeE T F0Z TN Q"Y/VW fac e
Candidates should answer in their own words AT [NCST ©IRNF TR T AT AT M
and adhere to the word limit as practicable. s IR

1. Answer any three questions of the following: (within 750 words each) 16x3 =48
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(a) Explain the concept of Educational Technology. What are the different 5+6+5
approaches of educational technology? Write down the limitations of Educational
Technology.

o efe [Reaitam el i s 7wl egfe Reita [Kfon riiekal & 9
o et Amaeiefe @1l

(b) Define Communication. Discuss the components of Communication. What are 4+8+4
the different barriers in effective classroom communication?
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(c) What is meant by teaching model? What are the components of a teaching 4+6+6
model? Discuss Bruner’s Concept Attainment Model (CAM).
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(d) Define Educational Management. Discuss the different types of Educational 6+10
Management.
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(e) What is leadership? What are the criteria of good leadership? Mention its 4+6+6
significance in Education.
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(f) Define Planning. What are the functions of Human Resource Development 4+6+6
Ministry? What is meant by Management Information System (MIS)?
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2.

Answer any two questions of the following:
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(a) The full form of TQM is —
TQM-43 ~jcal T ze1 —
(i) Total Quality Management
(ii) Time Quality Management
(iii) Target Quality Management
(iv) Transit Quality Management

(b) Resource Centre is the example of—

WM (FH ] O CrIzgel
(i) ET1 (ii) ET2
(¢) Mandatory in smart class room —
= @TFCF IRTOET 21 —
(i) CCTV (ii)) EDUSAT

(iii) ET3 (iv) ET4

(iii) LCD Projector (iv) Head phone

(d) The first step of Resource Management —

IV GRS A 419 25T —
(i) Budget (ii) Allocation

N.B. : Students have to complete submission of their Answer Scripts through E-mail / Whatsapp
to their own respective colleges on the same day / date of examination within 1 hour after
end of exam. University / College authorities will not be held responsible for wrong
submission (at in proper address). Students are strongly advised not to submit multiple

copies of the same answer script.
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(iii) Funding (iv) Expenditure
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